
Accidents, Emergency& Illness Policy
Policy Name: Accidents, Emergency &

Illness Policy
Date Reviewed: 31/08/2023

Written By
(Name & Role):

Charlotte Berrow, Director Next Review
Date:

31/08/2024

Version: AIFAP001.1 Reasons for
update:

Corrections & Logo update

Revision History

Revision No Effective Date Notes

REV001 31/08/2023 Logo, phone number and name update. Wording
relevant to now having more than 1 site.

Associated Policies
Policy Name Association Type

Forest School Handbook 5

Accident & Illness Record 1

Emergency Operating Procedure 1

Contingency and Cancellation Policy 2

Health and Safety Policy 1

Risk Management and Assessment Policy 5

Notes
An associated policy is defined as meeting one or more of the following criteria:
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2. It refers to this policy
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3. It covers a specific topic referred to by this policy

4. It covers a topic/procedural area that may be relevant to aspects of this policy

5. It has aspects that overlap and/or should be considered in conjunction with a
topic/procedural area covered by this policy

Each criterion that this policy satisfies is shown in the table above.
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1 – Introduction

At HARE Forest School we will deal promptly and effectively with any illnesses or injuries

that occur while participants and staff are on our sites. We take all practical steps to keep

staff, children and adults safe from communicable diseases. In the event of an emergency at

HARE Forest School sites we will follow our Emergency Operating Procedure. Our primary

concern will be to ensure that children, parents/carers and staff are kept safe.
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2 – Medical Information

All parents or carers are asked to complete medical information for both themselves (if they

are attending) and their child during registration. This includes permission for emergency

medical treatment in the event of a serious accident or illness and emergency contacts who

we can phone if needed. We also ask parents to provide any relevant medical information

and allergies.

3 – Accidents, Incidents and Illness

In sessions where children are in our care, we will record any accidents or illnesses, together

with any treatment given, on an Accident & Incident Record, which the parent or carer will

be asked to sign when they collect their child.

HARE Forest School cannot accept children, parents and carers who are ill. Please take the

time to rest and recuperate and return to our sessions once fully recovered, or once the

minimum exclusion period has expired (see table at the end of this policy).

4 - Emergency First Aid

In the event of an accident HARE Forest School staff will follow the Emergency Operating
Procedure. Elements of the Emergency Operating Procedure will be practised during
standard operation, to ensure that all children, parents/carers and staff know what to do in
the event of an emergency.

5 - First Aid Provision

5.1 - First Aiders

Each session will have a designated First Aider. The designated first Aider for the session will

be displayed on the First Aid Poster. The designated First Aider has a current first aid

certificate and has attended an Outdoor First Aid (16 hr) +F course.

During sessions where children are in our care, there will be a designated Paediatric First

Aider who has completed a 12 Hour Paediatric First Aid training. All First Aid training will be

renewed every three years.
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To ensure that there is always a qualified first aider present and available at all times when

sessions are running, more than one member of staff will be trained. We aim to have a

minimum of 2 First Aid Trained members of staff at each session. We will take into account

the number of children and adults and the layout of the site to ensure that first aiders are

able to respond quickly to any incident.

HARE Forest School’s qualified Outdoor First Aiders are:

● Susan O’Sullivan

● Charlotte Berrow

● Georgie Chadwick

● George Hardy

HARE Forest School’s qualified Paediatric First Aiders are:

● Susan O’Sullivan

5.2 - First Aid Kit

HARE Forest School will have a main first aid kit. The location of the first aid kit (at base

camp) and a list of qualified first aiders are clearly displayed on the First Aid Poster on the

noticeboard. The Forest School Leader or Manager will have a small first aid kit on them at

all times to enable them to respond quickly to an incident. This will also have a mobile

phone in it, in case of emergency evacuation. Other first aid qualified members of staff may

also have a first aid kit on them. All first aid kits will conform to current health and safety

regulations and will not contain tablets or ointments.

The Forest School Leader will check the contents of the first aid kit at least once every half

term, to ensure that the contents is up to date, appropriate for children and complies with

the Health and Safety (First Aid) Regulations 1981. Each item will be replenished once used.

We will also have additional items which may be needed for outdoor first aid, such as a mat

to keep a casualty off the cold ground, blankets to prevent the casualty getting cold.

The manager will ensure that a first aid kit is taken on all outings and that at least one

member of staff on the outing holds a current first aid certificate. Disposable gloves &

aprons are to be worn when dealing with the spillage of any bodily fluids (see Health &

Safety Policy).
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6 - Procedure for a Minor Injury or Illness

The first aider at the session will decide upon the appropriate action to take if a child,

parent/carer or member of staff becomes ill or suffers a minor injury.

● If a child becomes ill during a session, the parent or carer will be asked to take the

child home as soon as possible.

● If a child complains of illness which does not impair their overall wellbeing, the child

will be monitored for the rest of the session.

● If a child suffers a minor injury, first aid will be administered and the child will be

monitored for the remainder of the session. If necessary, the child’s parent or carer

will be asked to take the child home.

● The first aider will advise the parent if they think a hospital visit is necessary.

● If a parent becomes unwell during a parent & child session and is unable to drive

home, we will contact their designated emergency contact to collect the parent and

their child.

7 - Procedure for a Major Injury or Serious Illness

In the event of a child, parent/carer, visitor or member of staff becoming seriously ill or

suffering a major injury, the Manager will follow the Emergency Operating Procedure.

After the event:

● After a major incident the manager and staff will review the events and consider

whether any changes need to be made to HARE Forest School’s policies or

procedures.

● We will notify Ofsted (if relevant) and child protection agencies in the event of any

serious accident or injury to a child during our sessions, as soon as reasonably

possible and within 14 days at the latest.

● We will notify HSE under RIDDOR in the case of a death or major injury on the

premises (e.g. broken limb, amputation, dislocation, etc – see the HSE website for a

full list of reportable injuries), and Ofsted if relevant.
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8 - Emergency Closure

In an emergency situation, HARE Forest School may close a session with immediate effect
(see Contingency & Cancellation Policy). Possible reasons for emergency closure include:

● Serious weather conditions (lightening, high winds, very cold weather)
● Fire or bomb scare/explosion
● Death of a member of staff, parent/carer or child
● Assault on a staff member, parent/carer or child
● Serious accident or illness

9 - Emergency Evacuation

In the event of an emergency, our primary concern will be to ensure that both children and
staff are kept safe. If it is necessary to evacuate a HARE Forest School site, we will follow the
Emergency Evacuation Procedure for that site (see Emergency Operating Procedure).

10 - Lost or Missing Child

At HARE Forest School we are always alert to the possibility that children can go missing
during sessions. We understand that the risk of this could be higher in an outdoor
environment, where children are not locked in a building and are free to roam. To minimise
the risk of this happening we operate with higher staffing ratios than in an indoor setting.
Children are supervised and our forest area is enclosed with a fence. Staff carry out periodic
head counts, particularly when transporting children between locations (e.g. going for a
walk off site). In the event of a missing child, HARE Forest School staff will follow the
Emergency Operating Procedure, which details the Missing Child Procedure.

Any instance of a child going missing will be recorded in the Incident Log. A review will be
conducted regarding this and any other related incidents along with relevant policies and
procedures. We will identify procedural improvements and implement any changes as
necessary.

11 - Communicable Diseases and Conditions

If a case of head lice is found at a HARE Forest School session, the child’s parents or carers

will be discreetly informed. Other parents will be informed that a case of headlice has been

identified and asked to check their own children for head lice. Care will be taken not to

identify the child affected.

If an infectious or communicable disease is detected at a HARE Forest School session, we will

inform parents/carers as soon as possible.

HARE Forest School CIC is a UK Registered Community Interest Company. Company Number: 14675291
Forest of Dean

info@harecic.co.uk - www.harecic.co.uk - 07761 164 352
6

mailto:info@harecic.co.uk
http://www.harecic.co.uk


If there is an incident of food poisoning affecting two or more people the Manager will

inform the local environmental health department as soon as possible and within 14 days at

the latest.

If there is an outbreak of a notifiable disease at a HARE Forest School session, we will inform

the local health protection unit, HSE under RIDDOR, and Ofsted (if appropriate).

12 - Fire Safety

HARE Forest School understands the importance of fire safety. To this end:

● Staff are aware of the location of the fire assembly point and where fire safety

equipment is stored.

● HARE Forest School appoints a Designated Fire Safety Officer who holds the relevant

training. Their responsibilities are outlined in point 12.3 below.

● The Fire Safety Officer carries out a fire safety risk assessment, as outlined below in

12.3.

● Children are introduced to the fire safety procedures during their settling in period

and through fire drills.

● Parents/carers and children are shown the location of fire exits and the fire assembly

point.

● Fire blankets and any extinguishers are regularly tested in accordance with

manufacturer’s guidance.

● All fire drills are recorded in the Fire Drill Log.

● HARE Forest School has a notice explaining the emergency exit procedure on the

notice board.

12.1 - Fire Prevention

HARE Forest School takes all steps possible to prevent fires occurring by:

● Ensuring that only a qualified Forest School Leader, or adult experienced with using

fire manages the fire.

● Following the standard Forest School fire protocols.

● The fire is contained in a fire bowl or designated fire area.

● Only a qualified Forest School Leader teaches fire skills.

● Ensuring the No Smoking Policy is observed.

● Having a Fire & Cooking Protocol which is followed by any staff managing fire or

cooking on the fire.

● Storing any potentially flammable materials safely.
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12.2 - In the Event of an Uncontrolled Fire

In the event of an uncontrolled fire, staff will follow the emergency evacuation procedure

set out in the HARE Forest School Emergency Operating Procedure.

12.3 - Responsibilities of the Fire Safety Officer

HARE Forest School’s Designated Fire Safety Officer is Susie O’Sullivan. The Fire Safety Officer

is responsible for carrying out the fire safety risk assessment and for ensuring that all staff

are made aware of fire safety procedures during their Induction period.

The Regulatory Reform (Fire Safety) Order 2005 requires that a fire safety risk assessment is

undertaken for the workplace based on The Department of Communities and Local

Government’s 5 step guide.

The risk assessment should cover:

● Identifying potential fire risks.

● Identifying people at risk.

● Evaluating the risks arising from the hazards identified and the means of minimising

those risks.

● Recording the hazards, preparing a fire prevention plan and sharing these with other

members of staff.

● Reviewing the fire safety risk assessment on a regular basis.

The Fire Safety Officer should liaise with the local Fire and Rescue Service for further advice

and should ensure that Emergency Contact details are recorded at the front of the register

and a copy stored off premises.

13 - Useful contacts

- Health Protection Unit: UKHSA South West Centre Health Protection Team: 2 Rivergate,

Temple Quay, Bristol, BS1 6EH swhpt@ukhsa.gov.uk / Phone: 0300 303 8162 option 1 then

option 2

- RIDDOR Incident Contact Unit: 0845 300 99 23

- Police: 101 (non-emergency) to report a missing child or 999 (emergency)

- Gloucestershire Social Care MASH – Urgent concerns 9am-5pm: 01452 426565, select

option 3 childrenshelpdesk@gloucestershire.gov.uk or Non-urgent:

mashearlyhelp@gloucestershire.gov.uk
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- Social Care Emergency Duty Team (EDT) out of hours contact: 01452 61 4194

- Ofsted: 0300 123 1231

This policy was adopted by: HARE Forest School CIC Date: 31/08/2023

To be reviewed: 31/08/2024 Signed: C. Berrow, Director

S O’Sullivan, Director

Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2021):

Safeguarding and Welfare Requirements: Staff Qualifications, Training, Support and Skills [3.25],

Accident or injury [3.51-3.52], Food and drink [3.48 – 3.49], Safety and suitability of premises,

environment and equipment [3.56]

Appendix 1

Minimum Exclusion Periods for Infectious Conditions and Diseases
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Disease/Condition Exclusion period

Chicken Pox Until all vesicles (spots) have crusted over

Cold Sores None. Avoid contact with sores

Conjunctivitis None

Diphtheria* Exclusion always necessary, consult local

Health Protection Team

Diarrhoea and Vomiting 48 hours after last episode of diarrhoea or

vomiting

Glandular Fever None

Gastro-enteritis, E. Coli, Food

Poisoning, Salmonella and

Dysentery

48 hours after last episode of diarrhoea –

further exclusion may be required for some

children

Hand, Foot and Mouth disease WNone

Hepatitis A* Until 7 days after onset of jaundice

Hepatitis B* and C* None

High temperature 24 hours

HIV/AIDS None

Impetigo Until lesions are crusted and healed, or 48

hours after starting antibiotic treatment

Influenza Until recovered

Measles* 4 days from onset of rash

Meningitis* Until recovered

Molluscum Contagiosum None

Mumps* 5 days from onset of swollen glands

Pediculosis (lice) None

Pertussis* (Whooping cough) 5 days from commencing antibiotic treatment

or 21 days from the onset if antibiotics not

given

Ringworm Exclusion not usually required

Rubella* (German Measles) 4 days from onset of rash

Scabies Until first treatment has been given
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Scarlet fever* 24 hours after starting antibiotic treatment

Slapped Check, Fifth Disease None (once rash has developed)

Threadworms None

Tonsillitis None

Tuberculosis* Consult local Health Protection Team

Typhoid*, Paratyphoid* 48 hours after last episode of diarrhoea –

further exclusion may be required for some

children

Warts (including Verruca) None. Verruca sufferers should keep feet

covered

* Denotes a notifiable disease.

If in any doubt contact local health services for further information.
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