HARE CIC

HOLISTIC. ACCESSIBLE. REGENERATIVE.
EXPERIENTIAL LEARNING.

Booking & Fees Policy

Policy Name: Booking & Fees Policy Date Reviewed: Written 11/02/2023
Written By Charlotte Berrow, Director | Next Review 11/02/2024
(Name & Role): Date:
Version: BFP001.0 Reasons for New Policy
update:

Revision History

Revision No Effective Date Notes

REV---

Associated Policies

Policy Name Association Type
Privacy Policy 1

Forest School Handbook 1

Contingency and Cancellation Policy 1

Notes

An associated policy is defined as meeting one or more of the following criteria:
1. It Is referred to by this policy

2. It refers to this policy

3. It covers a specific topic referred to by this policy

4. It covers a topic/procedural area that may be relevant to aspects of this policy
5. It has aspects that overlap and/or should be considered in conjunction with a
topic/procedural area covered by this policy

Each criterion that this policy satisfies is shown in the table above.
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1 - Introduction

The following policy sets out the details of HARE CIC’s booking system.

2 - Forest School

Forest School is a long-term process of regular sessions, rather than one-off or infrequent
visits. Therefore, our weekly sessions are booked in half termly blocks, normally of 6 weeks.
Each term we will aim to make one session bookable in isolation, to enable new families to
try out a session to see if it is for them.

3 - Enquiries

Parents or carers may enquire about the availability of places by contacting us using one of
the methods below:

Email to info@harecic.co.uk

Through the contact page on our website www.harecic.co.uk
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4 — Booking & Waiting List

Places are offered on a first-come first-served basis and bookable through the booking page
of our website. When all places have been filled, a waiting list will be established. Please
contact us using one of the above methods, if you wish your child to be added to our waiting
list. All parents of children on the waiting list will be sent an email detailing when booking is
due to open for the next block of Forest School Sessions. Waiting list emails will be sent prior
to general newsletter subscribers, to enable priority booking for those on the waiting list.
Only children and parents who have booked will be admitted to our sessions.

5 - Registration

When a child is booked onto our Forest School sessions, the relevant registration
information will be made available to parents or carers prior to completing the checkout,
including:

This Admissions and Fees policy.

All our other policies and procedures.
Privacy Policy.

Risk assessments.

Our insurance certificate.

Booking form, including registration information, medical information, photo
permission, activity consent.
e Forest School Handbook

Please ensure that the relevant forms are completed and the checkout is complete. Please
contact us on the above contact details if you have any queries regarding booking. If no
places are available, the parent may request for the child’s name to be added to the waiting
list, as per section 4 above.

6 - Booking Terms & Conditions

e Parents/carers must fully complete the necessary paperwork at the point of booking.
The session price is payable in full at the point of booking.

® Once booked, if a child does not attend a session for any reason, you will not receive a
refund for the missed session.

e If your child does not attend a session for any reason, please let us know in advance, where
possible, to enable us to plan appropriately for the session.

e If you wish to cancel the place altogether, HARE CIC may be able to issue a refund if the place
can be filled with a child on the waiting list.
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7 — Current Sessions — Spring / Summer 2023
We currently run the following sessions term time only.

e Parent & Toddler Forest School — 2-hour session.
e Parent & Child Home ed Forest School — 3-hour session.

8 - Fee structure

Fees are charged as per the chart below:

Session Type Weeks Price
Parent & Toddler Forest School — 2-hour session 6-week block £59.70
Parent & Child Home ed Forest School — 3-hour 6-week block £59.70
session

Throughout the year, half term lengths vary. Fees are adjusted accordingly, depending on how many
weeks fall in each half term.

9 — Help with Costs

HARE CIC recognises that Forest School sessions can be costly and that our sessions may not be
accessible to families on low incomes. Therefore, HARE CIC are currently setting up a bursary scheme
to enable us to offer places to support families on lower incomes with part of the cost. We hope to
be able to offer bursary places from September 2023. We do not currently offer a sibling discount. If
you would like to hear when bursary places become available, please subscribe to our mailing list.

10 — Bursary

If you are a parent on a higher income, or a member of the public and would like to make a donation
to our bursary scheme, you can do this through our booking system.

11 - Payment of fees

Session prices are reviewed annually. HARE CIC will consider requests for variation to payment terms
on an individual basis. Anyone making these requests should contact the manager on the email
above. Any queries regarding fees should be directed to the manager.

HARE CIC is a UK Registered Community Interest Company. Company Number: 14675291
Forest of Dean
info@harecic.co.uk - www.harecic.co.uk - 07840 235 085


mailto:info@harecic.co.uk
http://www.harecic.co.uk

This policy was adopted by: HARE CIC Date: 11/02/2023

To be reviewed: 11/02/2024 Signed: C. Berrow, Director

Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2021):
Safeguarding and Welfare Requirements: Information and records [3.74]
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